
	

	

	

 

How to return to us: 

1. FREE RETURNS to store. Go on our website to find our address! 
 

2. Returns using a courier: Simply fill out this form and put it inside your parcel before packaging it up. You can return your parcel using 
any courier – just make sure you get proof of purchase! (P.S if your order contains paint, please contact us for a special returns label). 

 

If you need any further assistance, please email customerservice@tonyalmond.co.uk or call 0151 928 1411 

Quantity Product Name/Code Refund (please tick) Reason Code Reason For Return 
     

1. Item is different to the 
image/description online 

2. Arrived too late 
3. Poor quality 
4. Faulty 
5. Incorrect item received 
6. I’ve changed my mind 

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

Order Date Order Number Customer Surname 
	 	 	


